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Tisio Device Manager Installation

This guide is for system administrators to install the Release 1.1 version of the Tisio
Device Manager (TDM) used to configure Tisio terminals from a central location.

The instructions in this installation manual guide you through installing and
configuring the following components:

M Install Java Runtime Environment.
Install MySQL Connector for Java.

Install MySQL Server and Administrator.
Install Apache Web Services (Tomcat).

Install and Configure TDM components.

Tisio Device Manager Introduction

Tisio Device Manager brings terminal configuration to a central Web Services
Management Server. With it’s functionality, you can configure terminal properties and
create connections for any server, make the configurations available to terminals and
restart terminals to upgrade their configurations - all from one web services
application, using any Java enabled Web Browser.

The Tisio Device Manager consists of a Java Based Control Service, a Data Base service
(MySQL), a Client Device Manager Service and the Device Manager Administrative
GUL

Features of Tisio Device Manager

Tisio Device Manager centralizes Tisio Tisio terminal management, giving you the
following capabilities:

B Managing large groups of terminals from a central server
Using the Device Manager, you can:

0 View, modify and store terminal properties and connections for all
managed devices

0 Report configuration information of devices on request

0 Define groups and multi-level sub groups of terminals to manage separate
configurations and software components.

0 Perform wake-up or shutdown operations.

0 Register the configuration in Device Manager for automatic terminal
updates.

B Restarting groups of terminals from a central location
When a terminal restarts, it is updated with values from the registered
configuration stored in a local data base.

B Easy access to the Tisio Device Manager Administrative (TDM)
The TDM Administrative GUI can be run from any Web Brower supporting the
Java applets.

M Secure Login
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A login secures access to the Device Manager Administrative GUL

B Secure Network Access
The Device Manager and managed Tisio thin client communicate with
HTTP/HTTPS protocols offering secure access over LAN, WAN and through
firewalls.

Installation Requirements

The Tisio Device Manager is based on several well known standard packages, Java,
Apache Web Services (Tomcat) and MySQL data base server. Here are the server and
software package requirements for the Tisio Device Manager:

B Computer acting as Server requirements

0}
0}
o}
o}

Windows XP SP2
Windows 2000 Pro SP4
Windows 2003 SP1
Windows 2003 R2

Note: The Tisio Device Manager will run on Linux Servers. See the TDM Installation
manual for Linux.

B Computers connecting to TDM (Windows or Linux)

o}
0}
o}

IE 6.0 Web Browser or greater.
Java Runtime Environment Version 5.0 or greater.

Mozilla Firefox 1.0 Web Browser or greater.

B Third Party Software Packages

0]

0}
o}
o}

Java Runtime Environment Version 1.5.0_06 or greater.
MySQL Connector for Java Version 3.1.12 or greater.
MySQL Administrator Version 1.1 or greater.

Apache Tomcat Version 5.5.16 or greater

TDM Installation Components

The Tisio Device Manager Installation components can be downloaded from the
http:/ /www.tp-sys.com web site. The single download install program contains the

various components required for the installation. The following components are
included and will be used during installation.

Apache Tomcat V5.5.

Java Runtime V 1.5.0.06

MySQL Administrator V1.1.9 (optional)
MySQL Java Connector

MySQL 5.0 Server

Tisio Device Manager related runtime files and Data Base.
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Installing Tisio Device Manager Software

The installation of the Tisio Device Manager (TDM) software components includes
other third party tools. The installation will check and install only the components that

are necessar

ii5* Device Manager. Setup

be
M ThinCCo Device Manager

. To begin run TDMSetup15.exe.

Following operations will be done:

Java Runtime Enwironment installing

Apache Tamcak installing

MySOL Database Server installing

Device Manager files installingfupdating

Jawa MySCL Driver installing

Starting MySQL Database Server

MySOL Database creating if not exists

Taomcat reconfiguring {server.xml)

Device IManager options {web.xml) creating/recreating
Starting Apache Tomeat

Cancel

Install

Installing Java Runtime Environment

If Java is not installed on your PC the TDM installation will prompt to install it. The
Java VM needs to be installed on the TDM server and any computer used to access the
Tisio Device Manager GUI. Follow these instructions to install the Java Runtime
Environment:

1.

Java will begin installing, shown below.

i Device Manager Setup: Installing

M ThinCCo Device Manager

| Execute: jre-1_5_0_12- -windows-iS66-p.exe

T [-'

| Show details |

Choose Next, and agree to the license by clicking on Accept.
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i J2SE Runtime Environment 5.0 Update 12 - License

License Agreement

Flease read the following license agreement carefully.

Sun Microsystems, Inc. Binary Code License Agreement

133

for the JAV S 2 PLATFORM STANDARD EDITION RUMTIME ENVIRCONMENT 5.0

SUN MICROEYSTEMS, INC. ("SIUN") IS WILLING TO LICEMSE THE SOF TWARE IDEMTIFIED

BELOWY TO v OU ONLY UPON THE CONDITION THAT YOU ACCEPT ALL OF THE TERMS
COMTAINED IN THIS BINARY CODE LICENSE AGREEMENT AND SUPPLEMEMTAL LICENSE

TERMS (COLLECTIVELY "AGREEMENT"). PLEASE READ THE AGREEMENT CAREFULLY. BY
DOVWMLOADING OR INSTALLING THIS SOFTWARE, vOU ACCEPT THE TERMS OF THE
AGREEMEMT . INDICATE ACCEPTANCE BY SELECTING THE "ACCEPT" BUTTCON AT THE

BOTTOM OF THE AGREEMENT. IF OL ARE NOT WILLING TO BE BOUND BY ALL THE TERMS, »

(@ Typical setup - All recommended Features wil

() Cuskam setup - Specify the Features ta install, For advanced users,

Decline ” Accept = I

i Device Manager, Setup: Installing

-1

MThinCCo Device Manager

| Execute: jre-1_5_0_12-windows-i586-p. exe

(x J

Cancel < Back. Next =

3. When the installation has completed click on Finish.

i J2SE Runtime Environment 5.0 Update 12 - Complete [z\

Installation Completed

The Install Wizard has successfully installed 125E Runtime
Erwironment 5.0 Update 12, Click Finish to exit the wizard.

4. This completes the installation of Java.

Installing Apache Web Services — Tomcat

If Apache Web Services Version 5.5 is not installed on your PC the TDM installation
will prompt to install it. The TDM requires the Apache Tomcat Web Services V5.5 to be
installed on the computer acting as the TDM server. Follow these instructions to install
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the Apache Tomcat Web Services:
1. The following window will be displayed, click Next to begin installation.

] Apache Tomcat Setup E"El@

Welcome to the Apache Tomcat
Setup Wizard

spacha.orgf

This wizard will guide yaou through the installation of Apache
Tomcat,

arta

It is recommended that vou close all other applications
befare starting Setup. This will make it possible to update
relevant system files without having ko reboot wour
computer,

Click Mexk to continue,

B http

3
P
a
m
£
s
a
2
[%]
8
L=
Ef
.-#

.‘\"‘l-_._..

S
%

Cancel

2. Accept the Apache Tomcat license agreement and click I Agree.

] Apache Tomcat Setup f'-_ |E PE

License Agreement b -
Please review the license terms before installing Apache Tomcat,

Press Page Down to see the rest of the agreement.

Apache License ~
Version 2.0, January 2004
http: /fravw apache. orgflicenses
TERMS AMD COMDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION

1. Definitions,

"License" shall mean the terms and conditions For use, reproduction,
and distribution as defined by Sections 1 through 9 of this document,

If wou accept the kerms of the agreement, click 1 Agree to continue. You rust accept the
agreement. to install Apache Tomcat,

< Back ” I Agree ] [ Cancel
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3. Choose Custom, check all components and click Next to continue.

B8 Apache Tomcat Setup

Choose Components ‘ -
Choose which Features of Apache Tomcat you want ta install,

Check the components you want ta install and uncheck the components you don't want ko

install. Click Mext to continue,

Select the type of install:

O, select the optional DEmE
components yau wish to
install Skart Menu I.tems

Documentation

[ Examples

[ webapps
Space required: 11,.5MB

< Back ” Mext = l [ Cancel

4. Use the default location of the installation directory and click Next.

5. The User Name and Password used to access the Apache Tomcat servers
configuration. Select any username and password you would like to use. The
HTTP/1.1 Connection Port should be set to 8080. Select Next to continue.

B8 Apache Tomcat Setup: Configuration Options

Configuration
Tamcat basic configuration.

HTTP}1.1 Connector Port m

Administrator Login

Password

[ < Back ” Mexk > l [ Cancel ]

6. Select the location of the installation directory for the Java Runtime Environment
install earlier. By default the installation will locate the correct path automatically.
Click Install to continue.
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&S Apache Tomcat Setup: Java Virtual Machine path selection

Java Virtual Machine
Java Virkual Machine path selection.

Please select the path of a 125E 5.0 JRE installed on your system:

< Back. ” Install ] [ Cancel

]

o o
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B8 Apache Tomcat Setup

Installing
Flease wait while Apache Tomcat is being installed.

Using Jvm: C:YProgram Files)Javaljrel,5.0_12\bimclienthjvm. dil

(NNARNRRRRNARNRN

Show details

7. Click Finish to complete the Installation of Apache Tomcat.

B8 Apache Tomcat Setup

Completing the Apache Tomcat
Setup Wizard

Apache Tomcat has been instaled on your computer,

Click Finish o close this wizard,

show Readme

[ < Back ” Finish ] [ Cancel

]

8. Next wait for the Apache Service to start.
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Apache Service Manager E|

Service Manager is atkempting to start the Following service ...
ﬁi‘ Apache Tormcat

Cancel
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Installing MySQL Server Component

If MySQL Server Version 5.0 is not installed on your PC the TDM installation will
prompt to install it. The MySQL Server Version 5.0 is required for the Tisio Device
Manager. The MySQL Database Server is used to store configuration information

about the managed Tisio thin client devices. Follow these instructions to install the
MySQL Server Version 5.0:

1. The following window will be displayed, click next to begin installation.

i MySOL Server 5.0 - Setup Wizard

Welcome to the Setup Wizard for MySQOL
Server 5.0

The Setup Wizard will install MySQL Server 5.0 release 5.0.45
on your computer, Ta continue, click Mext,

WARNING: This program is protected by copyright law,

[ me = | [ Cancel ]

2. Select the Typical setup type, click next to continue.

i MySQL Server 5.0 - Setup Wizard

Setup Type {
Choose the setup type that best suits your needs.

Plea

lect a setup byvpe.

— Common program Features will be installed. Recammended Far
general use,

-
N

o
-

() Complete

—d All program Features will be installed. (Requires the mast disk

L ".: space.)

() Custom

—d Choose which program Features you want installed and where they
——

v will be installed, Recommended For advanced users.,

) &

[ < Back H Next = I [ Cancel ]

3. The default installation directory is C:\Program File\MySQL\MySQL Server
5.0\, you can select this location or select another. Click Install to continue with the
installation.
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i MySQL Server 5.0 - Setup Wizard

Ready to Install the Program /
The wizard is ready to begin installation. .

If wou wank ko review or change any of your installation settings, click Back. Click Cancel ko
exit the wizard.

Current Settings:

Setup Type:
Typical

Destination Folder:

C:\Program FilesiMySQLYMySQL Server 5.0

[ <Back || Instal | [ Cancel ]

5 MySQL Server 5.0 - Setup Wizard

Installing MySQL Server 5.0 /
The program Features you selected are being installed, .

Please wait while the Setup Wizard installs MySQL Server 5.0, This may take
several minukes,

Status:

< Back Mexk =

4. Skip Sign-up and click Next to continue.

MySQL Enterprise

B

A MySQL Enterprise subscription is the most
comprehensive offering of MySQL database

software, services and support to ensure your
M H S Q L business achieves the highest levels of reliability,
security and uptime.

Enterprise 9/ AnEnterprise Subscription indudes:

1. The MySQL Enterprlse Server-The most reliable, secure, and up-to-date
version of the worlds most popular open source datat

2. The MySQL Monltorlng and Advisory Service- Anautomatedvlnual
database assistant.

3. MySQL Production Support - Technical and consulmthresu pport
you need it, along with service packs, hot-fixes and more.

Formorelintormation click [More..]

Y .q))_rsl':'i:omﬁi Tterprise

10
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5. Skip Sign-up and click Next to continue.

MySQL Enterprise rz‘
MHSQRL
@==mTE® The MySQL Monitoring and Advisory Service

» Automated monitoring
and notification of all your
MySQL servers.

» Over 70 database best
practice rules ensure uptime
and fast performance.

- Expert advice on how to fix
problems and improve
MySQL performance.

moreInformation click [More..] ¢

[ < Back ] [ Next > 1 Canicel

6. This completes the installation of MySQL server.

Click on Finish.

i MySQL Server 5.0 - Setup Wizard

MysQL

Wizard Completed

Setup has finished instaling My3QL Server 5.0, Click Finish to
exit the wizard,

Configure the MySQL Server now
Use this option to generate an optimized MySQL canfig
file, setup a Windows service running on a dedicated port
and to set the password for the raat account,

< Back Cancel

7. Now the MySQL server will be configured to support the Tisio Device Manager

requirements.
Click Next to begin configuration.

8. Select Standard Configuration, and click Next.

MySQL Server Instance Configuration Wizard
MySOL Server Instance Configuration /
Corfigure the MySQL Server 5.0 server instance. i

Flease select a configuration bype.

() Detailed Configuration

- Choose this configuration type to create the optimal server setup for
1 I this machine,

(%) standard Configuration
3 Usg this only on machines that do not already have a MySGL server
installation. This will use a general purpose configuration For the
server that can be tuned manually.

< Back ] [ Nesxt = 1 [ Cancel

11
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9. Check Install as a Windows Service, Enter the service name MySQL5. The name
MySQL5 must be used so the install program will be able to locate the service if
you ever remove or reinstall the software. Next check Include in Windows PATH,

click Next to continue.

MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Corfigure the MySGQL Server 5.0 server instance. L

Please set the Windows aptions.

Install As Windows Service

i This is the recommended way ta run the MySCL server
( on Windows.,

Service Mame: My30QLS w

[¥]Launch the MySOL Server automatically

Include Bin Directory in Windows PATH

Check this option to include the directory containing the
server | client executables in the Windows PATH wariable
sa they can be called from the command line.

[ < Back ] [ Next > 1 [ Cancel ]

10. Leave Create an Anonymous Account unchecked. The root password is used by
the TDM for database access and for Administrative access to the MySQL Server.
Please remember the password entered, the install program will prompt you to
enter it later on during the installation. The password entered here must match the
password you enter later on. Click Next and press the Execute button to continue.

MySOQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Corfigure the MySQL Server 5.0 server instance, e

Please set the security options.

Modify Security Settings

Mews root passward: fRs R Enter the roat password,
(roat | Confirm: k| Retype the password.

[JEnable root access from remote machings

I:‘ Create An Anorymous Accounk

This option will create an anonymous account on this server, Please
note that this can lead to an insecure system.

< Back ] [ Next > 1 [ Cancel

12
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11. When the configuration of MySQL completes click Finish.

MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Corfigure the MySGQL Server 5.0 server instance.

Processing configuration ...

() Prepate configuration
() wirite: configuration file
() Start service

() Apply security settings

Please press [Execute] to start the configuration.

< Back ] [ Execute

|

Cancel

13
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Installing Tisio Device Manager Components

After installing the required Java, MySQL and Tomcat products the TDM Installation
will install the Tisio Device Manager components. Follow these instructions to install
the TDM Components:

1. The following window will be displayed, Enter the MySQL password you entered
for the MySQL server installation, click next to continue installation.

iis* Device Manager Setup MySQL configuring |ZHE|E|

be
MThinCCo Device Manager

MySQL user
|

Enter MySQL password

2. Click Install to install the TDM components.

ii5 Device Manager Setup Done

be
MThinCCo Device Manager

Installation of the Device Manager has finished.

3. This completes the installation of the Tisio Device Manage software and supporting
server components.

14
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Tisio Device Manager Startup

Then Tisio Device Manager (TDM) can be run from an Web Browser which includes
support for Java Runtime Enviornment. Tisio Device Manager brings terminal
configuration to a central Web Services Management Server. With its functionality, you
can configure terminal properties and setup Tisio connections for any server, upgrade
software packages and Tisio configurations.

The following sections will cover configuring the Tisio for easy startup, starting it for
the first time and initial testing.

Starting Tisio Device Manager from the TDM server

The Tisio Device Manager is now ready to accept calls from any Java enabled Web
Browser.

B Starting from a local Java enabled web browser

Enter the URL:
http:/ /localhost:8080/ ThinCCo/DeviceManager.htm

B Starting from any local Java enabled web browser

Enter the URL:
http:/ /host.your.domain:8080/ ThinCCo/DeviceManager.htm

15
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Logging On

Tisio Device Manager initially presents a login window that asks for User and Passord.

By default the initial user name is Admin and password is admin.

ThinCCo

Device
Manager

o Thincca )

The initial window presents and overview over the currently known managed devices
and allows to manage the devices in various aspects. See the Tisio Device Manager
Startup Guide for using the Tisio Device Manager.

Rl 1.1 {Buid 1151) B

| e = Hame [omine | wac | _User | ¥ [ Wedel | 05 | Growp | LastConiact | Shutd
_ MonudDoees | i potsesaarees | I 9015E83ATE0 ooy 1921581050 Tigiy 981 WinCE 5.0 AT 1280 PM
| Groups | TTC-o016e83a7752 | M 001606347762 182168.10.51 [Tisio 96-1 WedPo SP2 unaasigned |SO7 441 PH
[ Depiey "Il L ‘angbody 121661212 [Tisio 861 WRCE S0 unassigned (607 1250 PM
(=S
Administration |
Managed Devices
Y riter
Al Dence
e ol
. ;l
e  Refresh |
i et warted T [ et

16
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Install MySQL Administrator (Optional)

MySQL Administrator is used to access MySQL Data Bases. This tool can be used to

verify the TDM (Yangtse) data base is present and that you can connect to the MySQL

server. Follow these instructions to install the MySQL Server Version 5.0:

1. On TDM version 1.3 of TDM the install was included in the installation. Login as

the Local Administrator on your computer.

2. Select Start > Tisio > Install MySQL Administrator.

3. If you have the newer TDM version 1.5 download the MySQL Admin V1.2 from:
http:/ /dev.mysql.com/downloads/ gui-tools/5.0.html.

4. When running the installation program, the following window will be displayed,

click next to begin installation.

i'é MySQL Administrator 1.1 - Setup Wizard x|

Welcome to the Setup Wizard for MySOL
Administrator 1.1

The Setup wizard will install MySQL Administrator 1,1 on your
computer. To continue, click Mext,

WARNMING: This pragram is protected by copyright law and
international treaties,

Mysal

Cancel

< Back

5. Accept the license agreement and click Next.

i'\% MySQL Administrator 1.1 - Setup Wizard 5'

License Agreement 4
Flease read the following license agreement carefully,

Copyright (C) 2003/2004 MySOL AB j

This program is free software; you can redistribute it andfor modify

it under the terms of the GNU General Public License as published by
the Free Software Foundation; either version 2 of the License, or

(at vour option) any later version,

This program is distributed in the hope that it wil be useful,

but WITHOUT ANY WARRANTY; without even the implied warranty of
MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. See the
GMU General Public Licernse for more details,

[

+ T accept the terms in the license agreement:

" 1 do not accept the terms in the license agreement

< Back I Mesxt = I Cancel

6. Select the Complete install and click Next.

17
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|§ MySQL Administrator 1.1 - Setup Wizard

Setup Type
Choose the setup bype that best: suits your needs,

Flease select a setup bype.

Al program features will be installed. (Reguires the most disk
space.)

” Custom

Choose which pragram Features you want installed and where they
will be installed, Recommended For advanced users.,

Tisio Device Manager Installation Guide

x|

I Mext = I

< Back Cancel

7. Select the installation directory and click Next.

& MySOQL Administrator 1.1 - Setup Wizard

Ready to Install the Program

The wizard is ready to begin installation.

If wou wantk to review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

Current Settings:

Setup Type:

Complete

Diestination Folder:
C:\Program Files\MySQLYMySOL Adminiskratar 1.1%

< Back Cancel

8. When the installation completes click Finish.

Wizard Completed

Setup has finished installing MySQL Administrakor 1.1,

< Back Cance|

18
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Troubleshooting

Troubleshooting Installation Errors

The TDM Installation program creates a TDMSetup.log file normally founf in the

% TEMP% torectory on your system. This is usually directory “C:\Documents and
Settings\%USERNAME%\Local Settings\Temp”. Check this file for errors if the
installation fails.

FAQ: Frequently Asked Questions

Q. I have trouble to open TDM the 1st time

A. Make sure access rights for the Tisio tree in the Tomcat webapps folder are set
appropriate. To reset access rights right click on the Tisio folder from a browser and
choose ‘Properties’.

From here navigate to advanced and choose to inherit and to propagate permissions to
child objects or to set more specific access rights.

Q. Cannot login after installation

A. There are two (at least) levels of authentication, one for the MySQL database
manager (user:root, password:password) and one for TDM (user:Admin,
password:admin). Make sure you don’t confuse these two.

The MySQL Connector for Java may not be installed correctly. In this case TDM cannot
get access to it’s database and won’t let you log in. Please check the Tomcat log files
(e.g. in “E:\ Program Files\ Apache Software Foundation\ Tomcat 5.5\1logs’) for more
details.

Q. How do I add software packages for download to devices

A.Download the package files (one kit.xml file plus one or more files comprising the
package) to a folder available from your TDM GUI browser. Logon to TDM, navigate
to ‘Deploy Software” and

click “Add Application’. A browser window will allow you to choose the kit.xml file for
a SW package to load to TDM. TDM will try to collect all files belonging to this
package.

Q. Cannot load software packages

A. Make sure the security settings in your local java.policy file are set correctly. For
more details see the chapter ‘“Tisio Device Manager Java Security” in this document.

Q. How do I update TDM once it is installed

A. Once the basic installation has been completed only updating the files in the Tomcat
webapps tree is required. A TDM Install-Update packade is avaiable for download
from www.tp-sys..

Q. How can I reset TDM to it’s factory default

A. TDM stores device and configuration data in the Tomcat webapp tree as well as in
the database. To reset TDM delete or backup the Tisio tree under Tomcat webapps and
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restore the original tree as well as delete or backup the “yangtse” database in MySQL
and create a new empty database with the same name. On 1st start TDM will
reinitialize the datastructures.

Q. How do 1 provide “Tisio Recovery Packages’ for local device recovery

A. Tisio devices can download a fresh OS image from any web server. When the OS
image is damaged or on operater request (see device manual) the device will look for a
webserver named “Tisiodm” on the local network or go to the internet and download a
image from “tisiodm.yourdomain’. If you create a folder “tcc_kits” under Tomcat
/webapps/Tisio and post images in the appropriate structure (see details provided
with the kits) the devices can load a fresh image from your local TDM. For full details
see the Tisio Recovery Guide avaiable on www.tp-sys.com. Recovery images are also
avaiable there.

Q. How do I manage devices with Tisio Device Manager

A. please see ‘Tisio Device Manager Startup Guide’

20


http://www.tp-sys.com/

	Tisio Device Manager Installation
	Tisio Device Manager Introduction
	Features of Tisio Device Manager


	Installing Tisio Device Manager Software
	Installing Java Runtime Environment
	Installing Apache Web Services – Tomcat
	Installing MySQL Server Component
	 Installing Tisio Device Manager Components

	Tisio Device Manager Startup
	Starting Tisio Device Manager from the TDM server
	Logging On

	Install MySQL Administrator (Optional)
	Troubleshooting 
	Troubleshooting Installation Errors
	FAQ: Frequently Asked Questions 


