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NCD ThinPATH Manager V. 2.31
Release Notes

New Features
m Citrix ICA client version 6.20.985

ThinSTAR OS v2.31 includes the new Citrix client. This ICA
client supports time zones. ThinPATH Manager’s Configuration
Tool was modified to support new configuration options in the
new ICA client. The new ICA client is available on the ThinSTAR
500, 450, 400, 332, 300 and 232 terminals.

m  Time zone support for the terminal

Time zone support was added to the terminal’s Terminal
Properties > Extensions tab. Currently the ICA connections are
the only client that makes use of the terminal time zone setting.
Time zones are available on the ThinSTAR 500, 450, 400, 332, 300
and 232 terminals and also in the ThinPATH Manager’s
Configuration Tool.

m  Support for 1280x1024 screen resolution in HighColor mode

ThinSTAR 500 and ThinSTAR 332 support 1280x1024 resolution
in HighColor mode. See Terminal Properties > Display.

m  UNIX-style LPD support.

Print from UNIX or Windows using LPR to a printer attached to
your ThinSTAR 500, 450, 400, 332, 300 and 232 terminal. This
feature is installed into ThinSTAR Manager’s list of terminal
software by ThinPATH Manager. Configure LPD through the
terminal’s Terminal Properties > Extension > LPD.
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Keyboard Accessibility Options.

Hear tones when Caps Lock, Num Lock and Scroll Lock are
pressed. This feature is only available in the Extensions tab of
ThinPATH Manager’s Configuration Tool.

Terminal Name Changes

When a terminal is renamed it reapplies its ThinPATH Manager
Configuration Tool settings. This feature is available on the
ThinSTAR 500, 400, 332, 300 and 232 terminal.

System Requirements

NCD ThinSTAR Operating Software V. 2.31 on the Management
Server. NCD ThinSTAR Management Service (TMS) software,
version 2.31, the utility that distributes software to

NCD ThinSTAR terminals, is installed with the Operating
Software.

Microsoft Windows NT 4.0 Server or later. NCD ThinPATH
Manager cannot be installed on a Windows NT 3.51 Server or
WinFrame Server.

Implementation Notes

Installation

1. Using Upgrade License Keys

NCD ThinPATH Manager requires a license key.

Licenses are provided as updates to your existing license or as
new licenses. If you have an existing installation, install the new
NCD ThinPATH Manager on top of the previous version. When
asked for the license, enter the new license number that came
with your software.

If you obtained an NCD ThinPATH Manager update license after
removing your previous installation, install the new
NCD ThinPATH Manager product only. When asked for the
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license, enter the new license that came with NCD ThinPATH
Manager.

2. Shared File Messages When Removing Software

If you remove NCD ThinPATH Manager, multiple messages may
say that you are removing the last product that references a
shared file. If the messages appear, click Yes to remove the
shared file.

3. Uninstalling NCD ThinPATH Manager

If you need to remove NCD ThinPATH Manager from the
Management Server, uninstall it before you uninstall
NCD ThinSTAR Operating Software.

NCD ThinPATH Manager Configuration Tool

1. New ThinPATH Manager Features Require the Latest
ThinSTAR Operating Software

For new ThinPATH Manager features to work properly, you
must upgrade your terminal to the ThinSTAR Operating
Software, V. 2.31. Then you can configure new ThinPATH
Manager features such as HighColor.

2. Some Terminal Parameter Changes Require a Restart

Most changes to terminal properties through the ThinPATH
Configuration Tool take effect as soon as the terminal restarts.
Changes to several types of terminal properties, including
network settings, display resolution, and SNMP settings, do not
take effect until after the terminal restarts a second time. When
you make a configuration change that requires an additional
restart, a dialog appears on the terminal to inform you and the
terminal automatically restarts after the timeout interval.

3. NCD ThinPATH Manager Configuration Tool Is Not
Supported Over Dial-up

The NCD ThinPATH Manager Configuration Tool is not
supported in a dial-up environment.
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4. Removing Software Does Not Delete Customer Created Files

If you want to completely remove all files related to the product,
you must manually delete the .tcf files (NCD ThinPATH
Manager configuration files) yourself. The uninstall program
preserves them so the system administrator can have them for
future use.

5. ICA published applications deployed across a subnet fail on
an NCD ThinSTAR 200 terminal running ICA build 645

An ICA connection (using ICA build 645) on an NCD ThinSTAR
200 terminal may fail if NCD ThinPATH Manager is used to
deploy a published application across a subnet. The following
message is displayed when the connection runs on the terminal:

Protocol driver name not found in module.ini.

The solution is to upgrade to ICA build 727. Contact NCD
Technical Support if you want to do this upgrade.

6. Creating ICA connections with ThinPATH Manager

The ICA configuration and connection created with ThinPATH
Manager has been updated to support ICA v6.20. Previous
versions of the ThinSTAR Operating Software provide older
versions of the ICA client, such as ThinSTAR ICA v2.20 b645 on
the ThinSTAR 200 corresponds to Citrix ICA v4.1 build 645.

ICA connections and global settings for v6.20 are incompatible
with previous versions of ICA client software such as ICA v2.20
b645, the standard on ThinSTAR terminals, and ICA v2.20 b727,
the standard on ThinSTAR 300TR terminals.

In an environment where ThinSTAR terminals run different
versions of the ICA client, include terminals running the same
version of the ICA client in a subclass and configure ICA global
settings and ICA connection for that ICA client version.

— The ICA client v2.20 b645 and v2.20 b727 do not support the
server location setting when creating an ICA connection or
defining Global ICA settings. Selecting server location
settings causes ICA connections to fail.
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— The ICA client v2.20 b645 does not support any Encryption
level. When creating an ICA client with ThinPATH Manager
for ICA v2.20 b645, select an Encryption level of Non (for v4.1
build 645).

— The ICA client v2.20 b727 supports encryption settings
differently than ICA v6.20. When creating a connection for
ICA client v2.20 b727, choose any ecryption setting that
doesn’t have the label (6.2x).

7. Memory issues on the NCD ThinSTAR Terminals with
HighColor Enabled

When HighColor is enabled and you are making an ICA
HighColor connection, the number of connections is reduced
from the default limit of 6 to 3 connections on ThinSTAR
terminals (i.e., ThinSTAR 400, 232, 500 and 332) with 32MB RAM
memory.

On ThinSTAR 300 terminals with 16 MB RAM memory, the ICA
HighColor connection limit is reduced to one connection.

NCD ThinPATH Manager Web Configuration Tool
1. Installing the Web Configuration Tool

The default terminal upgrade policy for this tool in the

NCD ThinSTAR Management Service (TMS) is Upgrade
DISABLED. Under this policy, this tool is not automatically
installed on terminals when they restart. Installing it for
distribution to terminals is discussed in the NCD ThinSTAR
Operating Software and NCD ThinPATH Manager Installation
Guide.

2. Changes to Some Settings Require a Terminal Restart

Changes to some terminal settings made via the NCD ThinPATH
Manager Web Configuration Tool do not take effect until the
terminal restarts. The software does not indicate it, but in
general, all changes to network settings require a terminal
restart. This includes the parameters on the Network
Configuration, Advanced Network, and Management >
Network tabs. In addition, changes to settings for Enable
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Connection Hotkeys or Display NCD ThinSTAR Connection
Manager’s Configure Tab take effect when the terminal restarts.

Some Browsers May Cause Terminal Settings To Display
Incorrectly

Some browsers may display current terminal settings incorrectly
or display old settings due to improper caching.

Workarounds include upgrading the browser to a new version,
refreshing the page, or changing the cache setting in the browser.
To set the cache setting in the Microsoft Internet Explorer, select
View > Internet Options > Temporary Internet Files and change
the setting for Check for Newer versions of stored pages to
Every visit to the page.

Changes May Be Lost If an Apply Operation is Interrupted

If you interrupt an Apply operation, not all terminal setting
values may be set and some changes may be lost. This is more
likely to occur on a high speed network.

NCD ThinPATH Manager Remote Restart Tool

1.

Installing Microsoft SNMP Libraries

Operation of the ThinPATH Remote Restart Tool requires two
installed SNMP libraries, MGMTAPI.DLL and SNMPAPI.DLL.
A warning message appears during installation of the

NCD ThinPATH Manager if the MGMTAPI.DLL and
SNMPAPI.DLL files are not installed in the WINNT\system32\
directory on the Windows NT server. Even without them
installed, the installation process finishes. However, the

NCD ThinPATH Manager Remote Restart Tool cannot function
without these files distributed by Microsoft.

To install the MGMTAPI.DLL and SNMPAPI.DLL files:

— Go to Start > Settings > Control Panel > Network on your
Windows NT server.

— Select the Services tab and scroll down the list to see if the
SNIMP Service is installed. If it is, no further action is
necessary.
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— If the SNMP Service is not installed, click Add.
— Scroll down the list, select SNMP Service, and click OK.
— Insert the Windows source CD (if necessary).

— After the files are copied, remove SNMP from Network
Services if desired, as it is not needed on the terminal server
for the Remote Restart Tool to function.

2. Terminals with Wake-on-LAN Capability

Note Wake-on-LAN capability is available on all
NCD ThinSTAR terminals except the NCD ThinSTAR
200 and 300TR.

NCD ThinSTAR terminals that do not restart when sent a restart
command are then sent a Wake-on-LAN command. If they were
turned off using the front power switch, NCD ThinSTAR 300
series terminals power up and restart. If the terminal does not
respond to the Wake-on-LAN command, the rear power switch is
probably turned off on an NCD ThinSTAR 300 terminal, so a
remote restart is not possible and the terminal’s status remains
Wake-on-LAN.

3. ThinPATH Remote Restart Tool Not Supported Over Dial-up

The ThinPATH Remote Restart Tool is not supported in a dial-up
environment.

4. Removing Terminal Group Subclasses

Once set, the terminal’s group name is always shown in the
Remote Restart Tool.

You can only remove terminal group subclasses by restoring the
terminal to factory defaults or by doing a forced recovery.
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